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KJL_3ی�و�Jر�HUC\LX�

� �زCUن�اداری � KT7اد�و�دEX�c4Nدن�اطCWVت�دCPFQه�
�EUرد�\C4ز

� �C4\�SQCI7ز

CA�?WCQری� �

?QاE_در� �

� �زCUن�اداری � �KT7اد�اLFWاض�LFlUی

�آKIJه�\LPی

� �weXو��t4iieFUاداری��?WCQ
�rFeUی�Cھ�

�LXر�8Qو�L4z�p4^i7ی �

� �زCUن � ��JاL:ت�CWVدن�اطEX�c4Nاد�دKT7
HiNCIU�

� HiNCIUای�LXاداری��?WCQ� HiNCIU� �

� �زCUن � �KT7اد�CWE|LUت

�KT7اد�اLFWاCxت

� �زCUن�C@Qرش �C@Qرش �

� �زCUن � YCAل�CQاد�ارKT7� � رYCA�?GCJزCUن�CAری�د �

YCAارزش��CX�HZJCjUدر��

�درGCJ?�دCPFQه �

� �زCUن � KT7اد�KUارک�دCPFQه�_KJLاری�:Kه�و�
�KT7اد�Ezاھ�8ھCی�Yزم

� �ا\C6م�ExEU��NEU�HXع�LNارداد

�WCQ?�اداری

HIJ3دا_?�ھL;� �

� �زCUن�اداری � �KT7اد�\EX��NCدن�KIFZUاد � �زCUن�CAری�LXای�CQKIFZUزی �CQKIFZUزی �

�راه�ا\Kازی

� Uن�اداری�زC
8iieFU�

� KT7اد�و�دEX�c4Nدن�اطCWVت�دCPFQھ�8
��HAراه�ا\Kازی�E:�8Uد

� �weX�t4iieFUاداری��?WCQ
�rFeUی�Cھ�

��HUC\LXر3Jی �

� �زCUن�اداری � CAرKT7��LXاد�اLFWاض�اC@FQده�KIIAه � � �rFeUی�Cھ�weX�8PIھC^ھ�

�CX3ی�JL5UC\LX�HIJ3ھ�HZJCjU
�ھ3z�HJCULQ�HIJ3اری

�LXر�8Qو�L4z�p4^i7ی �

� �زCUن � ��JاL:ت�CWVدن�اطEX�c4Nاد�و�دKT7
HiNCIU�

� HiNCIUای�LXاداری��?WCQ� HiNCIU� �

� �CXزه�زCUن � � � �ExEU��NEU�HXع�LNارداد�

�CA�?WCQر�داری

�;L;�w4دا_? �

� �CXزه�زCUن � �زCUن�\�SZدCPFQه

�KT7اد�\EاLX��NطLف�\`Lده

�L4_C7و���JLZ7در�ا\C6م�CAر

� �uA�HXازی�K\ن�راه�اCUف�زL�
_�HIJ3ھKJL �

�راه�ا\Kازی �

� �CXزه�زCUن � ?Z7ار�L97اد�KT7�

�در|�Hا\C`Fغ�L:�CXا��JاK\CFQارد

� �CX�HZJCjUدر��?Z7�Lر�ھCA�?WCQ
�ارزش�3z�HJCULQاری

�Z7?�دCPFQه �

� �CXزه�زCUن � �KT7اد�ا:YC9ت�در�Z7?�دKJه�\Klه � CA�?WCQر�ھ�uJEv7LدCPFQه�در�
KJL_�HIJ3ھ�CX�HZJCjU�

��uJEv7دCPFQه�راه�ا\Kازی�:Kه �

� �CXزه�زCUن � LXرCAت�CھC`F:اد�اKT7� � �CX�HZJCjUزش�در�در�EUآ�HIJ3ھ
�ھ�HIJ3دCPFQه

VAس�E7|���854آEUزش� � �

� �CXزه�زCUن � �KT7اد�\EاKU��Nارک � KJL_�CX�HZJCjUر�در�CAن�CUز� 8JC5\�uJEv7� �

� �CXزه�زCUن � � � �ExEU��NEU�HXع�LNارداد�

�CA�?WCQر�داری

�CZ[�HJEi7ب �

� �CXزه�زCUن � zاد�KT7تYC9:ی�اC5:3ار �

8XاL_دن�E^\ف�LطLXن�CUت��زYC9:ا �

� KJL_�CX�HZJCjUر�در�CAن�CUز� cXاEQزی�در�CQKIFZU� �
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�\K5Pا:?

� زCUن�اداری�
8iieFU�

� �KT7اد�و�دEX�c4Nدن�اطCWVت�دCPFQه� � WCQ?�اداری��weX�t4iieFUھCی�
�rFeU�

��HUC\LXر3Jی �

� �زCUن�اداری � CAرKT7��LXاد�اLFWاض�اC@FQده�KIIAه � � �rFeUی�Cھ�weX�8PIھC^ھ�

�HIJ3ھ�CX3ی�Jر�HUC\LX�HIJ3ھ�HZJCjU
�3z�HJCULQاری

4z�p4^i7�8و�QرLXیL � �

� �زCUن � HiNCIU��JاL:ت�CWVدن�اطEX�c4Nاد�و�دKT7�

?AL:�HXر�CAع�C|اد�ارKT7ی��L6U �

� HiNCIUای�LXاداری��?WCQ� HiNCIU� �

� �CXزه�زCUن � �JوLQای�LXزم�Yن�CUز�

�KT7اد�LXطLف�\^Eدن�\EاjXCFU��N?�ا|Lا��HUC\LX�CXر3Jی

� KJL_�HIJ3ھ�uA�HX�?:اK5P\ن�CUف�زL�� �\K5Pا:? �

� �CXزه�زCUن � KTاد�\�Cرت��HXطEل�زCUن�LNارداد7 �

�در|�Hا\C`Fغ�L:�CXا��JاK\CFQارد

� �CX�HZJCjUرت�در�C�\�Lر�ھCA�?WCQ
�KJL_ارزش��

�\�Cرت�L9r^W�LXد �

� �CXزه�زCUن � KUارک�\KT7����NCاد�3zار:C5ی � � �KIFZU�Lر�ھCAن�CUز� cXاEQزی�در�CQKIFZU� �

�L4^T7ات

� زCUن�اداری�
8iieFU�

� �KT7اد�اVWن�_LاEX�8Xدن�

�v��HX�H|E7?�و��pjQاVWم

8IG�LFGاز�د�pو�ھ�LXرCAاز��pت�ھCJC9:اد�KT7�

� WCQ?�اداری��weX�t4iieFUھCی�
�rFeU�

�

8XاL_3ارش�z��8و�QرLX� �

� �CXزه�زCUن � HJE\Cmات�L4^T7اد�KT7�

CAر�LXو�ھ�pاز�دKT7��8IG�LFGاد�اLFWاض�LFlUی �

� �CA�?WCQر�KIIA�L4^T7ه

L4^T7�Lری�ھC|ازم�E}�HIJ3ھ�

�L4^T7ات �

� �CXزه�زCUن � �EX�YCXدن�_Eاب�دCPFQه � �CA�?WCQر�اداری

�CX�HZJCjUه�در�CPFQاب�دE_ن�CUز�HIJ3ھ
�درآC^4X�KUرCFQن�

��uJEv7دCPFQه �

اCjQط��LA��NEFUدن �

� �CXزه�زCUن � �KT7اد�و�دEX�c4Nدن�اطCWVت � �t4iieFUر�اداری�CA��?WCQ� ?QاE_در� �

� �CXزه�زCUن � �KT7اد�و�دEX�c4Nدن�اطCWVت � WCQt4iieFUر�اداری�CA��? � �LXر�8Qو�L4z�p4^i7ی �

� �CXزه�زCUن � �LA��NEFU�u^W��JLZ7دن � �CX�HZJCjUه�در�CPFQاب�دE_ن�CUز�HIJ3ھ
KIAر�CA�K\اE7�8^\�HA�u\EQL;�HIJ3ھ�

اCjQط��LA��NEFUدن � �
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|TNrQYY |TNrQYYYZ[T`SS RQVWQT ^V\NTb>S`NVJ^V[>OS Ube\uVPQT

|O>V]VP
MQYSOQP]VP��]Sr]VPYfNVrQeS o]VWQ �]Sr]VPYfNVrQeS nt
MQYSOQP]VP��]Sr]VPYfNVrQeS nt �]Sr]VPYfNVrQeS nt
kNTeO>V]VP o]VWQ kNTeO>V]VP nt
kNTeO>V]VP U�SQTVQT�|O>VQT kNTeO>V]VP nt
kNTeO>V]VP nt kNTeO>V]VP o]VWQ
UVSw]T\YeO>V]VP o]VWQ UVSw]T\YeO>V]VP nt
UVSw]T\YeO>V]VP U�SQTVQT�|O>VQT UVSw]T\YeO>V]VP nt
UVSw]T\YeO>V]VP nt UVSw]T\YeO>V]VP o]VWQ
d`TSYZ[>\SO`Z[fQ`SY_QST>Z[S]VP o]VWQ d`TSYZ[>\SO`Z[fQ`SY_QST>Z[S]VP nt
d`TSYZ[>\SO`Z[fQ`SY_QST>Z[S]VP U�SQTVQT�|O>VQT d`TSYZ[>\SO`Z[fQ`SY_QST>Z[S]VP nt
d`TSYZ[>\SO`Z[fQ`SY_QST>Z[S]VP nt d`TSYZ[>\SO`Z[fQ`SY_QST>Z[S]VP o]VWQ
zQVQ[b`P]VPYeO>V]VP o]VWQ zQVQ[b`P]VPYeO>V]VP nt
zQVQ[b`P]VPYeO>V]VP U�SQTVQT�|O>VQT zQVQ[b`P]VPYeO>V]VP nt
zQVQ[b`P]VPYeO>V]VP nt zQVQ[b`P]VPYeO>V]VP o]VWQ
h]Y\y[T]VPYeO>V]VP o]VWQ h]Y\y[T]VPYeO>V]VP nt
h]Y\y[T]VPYeO>V]VP U�SQTVQT�|O>VQT h]Y\y[T]VPYeO>V]VP nt
h]Y\y[T]VPYeO>V]VP nt h]Y\y[T]VPYeO>V]VP o]VWQ
kNT_QTQ`S]VP�WQT�kQTP>_Q o]VWQ �k�]VW�mQVPQVQTb`SSO]VP nt
kNT_QTQ`S]VP�WQT�kQTP>_Q U�SQTVQT�|O>VQT �k�]VW�mQVPQVQTb`SSO]VP nt
kNT_QTQ`S]VP�WQT�kQTP>_Q nt �k�]VW�mQVPQVQTb`SSO]VP o]VWQ
UTYSQOO]VP�oNYSQVT>[bQV o]VWQ oNYSQVT>[bQV nt
UTYSQOO]VP�oNYSQVT>[bQV nt oNYSQVT>[bQV U�SQTVQT�|O>VQT
UTYSQOO]VP�oNYSQVT>[bQV nt oNYSQVT>[bQV o]VWQ
MQYSOQP]VP�
^VYS>VW[>OS]VPYYST>SQP`QV

o]VWQ ^VYS>VW[>OS]VPYYST>SQP`Q nt

MQYSOQP]VP�
^VYS>VW[>OS]VPYYST>SQP`QV

nt ^VYS>VW[>OS]VPYYST>SQP`Q U�SQTVQT�|O>VQT

MQYSOQP]VP�
^VYS>VW[>OS]VPYYST>SQP`QV

nt ^VYS>VW[>OS]VPYYST>SQP`Q o]VWQ

XQYZ[>\\]VPYQVSYZ[Q`W]VP o]VWQ�jXQYSQOOQTl zQTuSQYeQr`\`f>S`NVQVv�nQTb`VQ U`Vf>]\�J�nt

XQYZ[>\\]VPYQVSYZ[Q`W]VP nQZ[V`YZ[QT�t`QVYS �]YS`bb]VP�zQTuS U`Vf>]\
XQYZ[>\\]VPYQVSYZ[Q`W]VP U`Vf>]\ oNYSQV nQZ[V`YZ[QT�t`QVYS
XQYZ[>\\]VPYQVSYZ[Q`W]VP nQZ[V`YZ[QT�t`QVYS UVSYZ[Q`W]VPYxNTO>PQ zM
h]YYZ[TQ`_]VP nt U`Vf>]\
XQYSQOO]VP U`Vf>]\v�nt oNYSQVv�zQTuSQYeQr`\`f>S`NVQVv�

h]\YSQOO]VPYNTSv�_QPOQ`SQVWQ�
m>�V>[bQVv�nQTb`VQ

�`Q\QT>VS

�`Q\QT]VP �`Q\QT>VS �`Q\QTYZ[Q`V nt
�`Q\QT>VSQV_QwQTS]VP nt XQwQTS]VP U`Vf>]\
tNf]bQVS>S`NV�WQT�
PQTuSQ_QrNPQVQV�kNTPuVPQ

U`Vf>]\ zQTuSQW>SQV nQZ[V`YZ[QT�t`QVYS

^VYS>VW[>OS]VP�PQ_�SQZ[V`YZ[Q�hVO>PQV�>OOPQb�

XQYZ[>\\]VP�PQ_SQZ[V`YZ[Q�hVO>PQV

�
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|O>V]VP�]VW�MQYSOQP]VP�WQT�
hVO`Q\QT]VP�]VW�^VYS>OO>S`NV

o]VWQ�jXQYSQOOQTl ~TSv��Q`Se]VfSv�hTS�WQT�mNVS>PQ nQZ[V`YZ[QT�t`QVYS

|O>V]VP�]VW�MQYSOQP]VP�WQT�
hVO`Q\QT]VP�]VW�^VYS>OO>S`NV

nQZ[V`YZ[QT�t`QVYS ~TSv��Q`Se]VfSv�hTS�WQT�mNVS>PQ _QSQ`O`PSQ�~TP>V`Y>S`NVYa
Q`V[Q`SQV

|O>V]VP�]VW�MQYSOQP]VP�WQT�
hVO`Q\QT]VP�]VW�^VYS>OO>S`NV

nQZ[V`YZ[QT�t`QVYS ~TSv��Q`Se]VfSv�hTS�WQT�mNVS>PQ �`Q\QT>VS

^VYS>OO>S`NV nQZ[V`YZ[QT�t`QVYS ~TSv��Q`Se]VfSv�hTS�WQT�mNVS>PQ o]VWQ�j�]SrQTl
M]VfS`NVYeTy\]VP �`Q\QT>VS nQYS_QT`Z[Sv�|Ty\_QT`Z[Sv�

MQ[OQTWNf]bQVS>S`NV
nQZ[V`YZ[QT�t`QVYS

M]VfS`NVYeTy\]VP nQZ[V`YZ[QT�t`QVYS nQTb`V_QYSuS`P]VP�NWQT�
nQTb`VuVWQT]VP

o]VWQ�j�]SrQTl

h_V>[bQ nt�J��]SrQT h_V>[bQeTNSNfNOO �`Q\QT>VS�J�>]Y\��M`Tb>
h_V>[bQ R>Z[xQTYSuVW`PQT h_V>[bQeTNSNfNOO nt�W>VV�wQ`SQT�PP\��>V�

XQ[sTWQV�QSZ�
h_V>[bQ R>Z[xQTYSuVW`PQT h_V>[bQeTNSNfNOO nt
t]TZ[\y[T]VP�xNV�
U`VwQ`Y]VPQVv�RZ[]O]VPQV

�`Q\QT>VS XQW`QV]VPY[`VwQ`YQ o]VWQ�j�]SrQTl

t]TZ[\y[T]VP�xNV�
U`VwQ`Y]VPQVv�RZ[]O]VPQV

�`Q\QT>VS RQTx`ZQ[`VwQ`YQv
XQW`QV]VPY[`VwQ`YQ

nQZ[V`YZ[QT�t`QVYS

}_QTP>_Q nQZ[V`YZ[QT�t`QVYS zQTuSv�XQW`QV]VPY>VOQ`S]VPv�
}_QTP>_QeTNSNfNOO

o]VWQ�
jkQT>VSwNTSO`Z[QTl

hfS]>O`Y`QT]VP�WQT�
tNf]bQVS>S`NV

nQZ[V`YZ[QT�t`QVYS nt

mQOW]VP�>V�r]YSuVW`PQ�
XQ[sTWQV

XQSTQ`_QT hVbQOW]VPv�hVrQ`PQ
zQTuSQ`V\NTb>S`NVQV

r]YSuVW`PQ�XQ[sTWQV

^VYS>VW[>OS]VPYaeO>V]VP nQZ[V`YZ[QT�t`QVYS d>TS]VPYeO>Vv�wQTv�w>VVv�wN�v�w>Y o]VWQ�
jkQT>VSwNTSO`Z[QTl

^VYS>VW[>OS]VPYaeO>V]VP t`QVYSOQ`YSQT�J��`Q\QT>VS d>TS]VPYeO>Vv�wQTv�w>VVv�wN�v�w>Y nt

hT_Q`SYeO>VQTYSQOO]VP nQZ[V`YZ[QT�t`QVYS hT_Q`SYeO>V nQZ[V`YZ[QT�t`QVYS

nQTb`VeO>V]VP nQZ[V`YZ[QT�t`QVYS nQTb`VQ o]VWQ�j�]SrQTl

RSQ]QT]VPv�t]TZ[\y[T]VPv�
}_QTw>Z[]VP

nQZ[V`YZ[QT�t`QVYS nQTb`VQv�¡]>O`SuSQV o]VWQ�jXQYSQOOQTl

tNf]bQVS>S`NV�xNV�Q`PQVJ\TQbW�
hVSQ`O

nQZ[V`YZ[QT�t`QVYS tNf]bQVS>S`NV nt

oNYSQVy_QTb`SSO]VP nQZ[V`YZ[QT�t`QVYS oNYSQV�j{QZ[V]VPl o]VWQ�jXQYSQOOQTl
h]\ST>PY>_wQ`Z[]VPY>V>O�YQ nQZ[V`YZ[QT�t`QVYS >OOQ�h]\ST>PYW>SQV nQZ[V`YZ[QT�t`QVYS
^VYeQfS`NV�>V>O�Y`QTQV nQZ[V`YZ[QT�t`QVYS ^VYeQfS`NVYW>SQV nQZ[V`YZ[QT�t`QVYS

d>TS]VP�]VW�^VYeQfS`NV�PQ_�SQZ[V`YZ[QT�hVO>PQV

^V_QST`Q_V>[bQ�PQ_SQZ[V`YZ[QT�hVO>PQV

|TNrQYY |TNrQYYYZ[T`SS RQVWQT ^V\NTb>S`NVJ^V[>OS Ube\uVPQT
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|TNrQYY |TNrQYYYZ[T`SS RQVWQT ^V\NTb>S`NVJ^V[>OS Ube\uVPQT

RZ[>WQV�eTy\QV PP\��t`QVYSOQ`YSQT�J�
�`Q\QT>VS

|Ty\_QT`Z[S nt

RZ[>WQV�eTy\QV nQZ[V`YZ[QT�t`QVYS |Ty\_QT`Z[S o]VWQ�
jkQT>VSwNTSO`Z[QTl

�]PQ[sT`PQ�XQT`Z[SQ�QTYSQOOQV�
t]TZ[\y[T]VP�QVSYe��
m>�V>[bQV

nQZ[V`YZ[QT�t`QVYS mQOW]VP�y_QT�kNTfNbbV`Y XQSTQ`_QT

�]PQ[sT`PQ�XQT`Z[SQ�QTYSQOOQV�
t]TZ[\y[T]VP�QVSYe��
m>�V>[bQV

XQSTQ`_QT mQOW]VP�y_QT�kNTfNbbV`Y XQ[sTWQV�QSZ�

�TY>Z[QV�>V>O�Y`QTQV PP\��z]S>Z[SQT RZ[>WQVY_`OW nQZ[V`YZ[QT�t`QVYS

h]Yw>[O�WQT�r]�_QYQ`S`PQVWQV�
�TY>Z[QV

nQZ[V`YZ[QT�t`QVYS �TY>Z[QV�b`S�XQ[Q_]VPYxNTYZ[OuPQV o]VWQ�
jkQT>VSwNTSO`Z[QTl

h]Yw>[O�WQT�r]�_QYQ`S`PQVWQV�
�TY>Z[QV

o]VWQ�
jkQT>VSwNTSO`Z[QTl

r]�_QYQ`S`PQVWQ��TY>Z[QV nQZ[V`YZ[QT�t`QVYS

d`TSYZ[>\SO`Z[fQ`S�eTy\QV nt d`TSYZ[>\SO`Z[fQ`SYeTy\]VP zM�NWQT�o]VWQ�NWQT�
nt

�TY>Z[QV�_QYQ`S`PQV nQZ[V`YZ[QT�t`QVYS RZ[]O]VPv��VWQT]VPY`V\NTb>S`NV o]VWQ�j�]SrQTl
r]VuZ[YS�V`Z[S�r]�_QYQ`S`PQVWQ�
�TY>Z[QV�WNf]bQVS`QTQV

nQZ[V`YZ[QT�t`QVYS h]\O`YS]VP�V`Z[S�r]�_QYQ`S`PQVWQT�
�TY>Z[QV

nQZ[V`YZ[QT�t`QVYS

d`TSYZ[>\SO`Z[fQ`S�eTy\QV nt d`TSYZ[>\SO`Z[fQ`SYeTy\]VP zM�NWQT�o]VWQ�NWQT�
nt

^VYS>VWYQSrQV nQZ[V`YZ[QT�t`QVYS RQTx`ZQ_QT`Z[S o]VWQ�jXQYSQOOQTl
d`QWQT`V_QST`Q_V>[bQ nQZ[V`YZ[QT�t`QVYS |TNSNfNOOv�nQYS_QT`Z[S XQSTQ`_QT
d`QWQT`V_QST`Q_V>[bQ nt |TNSNfNOOv�nQYS_QT`Z[S PP\����P`QVQ�NWQT�

hT_Q`SYY`Z[QT[Q`S�NWQT�
RST>[OQVYZ[]Sr_Q>]\ST>
PSQT

d`QWQT`V_QST`Q_V>[bQ XQSTQ`_QT hVbQOW]VPv�hVrQ`PQ
zQTuSQ`V\NTb>S`NVQV

r]YSuVW`PQ�XQ[sTWQV

^VYS>VWYQSr]VP�PQ_�SQZ[V`YZ[QT�hVO>PQV

kQTST>PO`Z[Q�X`VW]VPQV�eTy\QV nQZ[V`YZ[QT�t`QVYS nt
kQTSTuPQ�fyVW`PQV�J�
]bYZ[TQ`_QV

nQZ[V`YZ[QT�t`QVYS oyVW`P]VP kQTST>PYe>TSVQT

mQOWQe\O`Z[S�eTy\QV nt |Ty\]VPYQTPQ_V`Y nt
zQTuS�_Q`�XQ[sTWQV�>_bQOWQV nt RS`OOOQP]VPY>VrQ`PQ XQ[sTWQV�QSZ�
UVSYNTP]VP nt PP\��kNOOr]PYbQOW]VP XQ[sTWQV�QSZ�
UVSYNTP]VP nQZ[V`YZ[QT�t`QVYS kNOOr]PYbQOW]VP o]VWQ�

jkQT>VSwNTSO`Z[QTl

RS`OOQP]VPJUVSYNTP]VP

�

�
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XQYZ[>\\]VP� XQW>T\YQTfOuT]VP�
o]VWQJ�

h_SQ`O]VPYOQ`S]VP�
XQW>T\Y>V\T>PQ�J�M`TbQV>VPQ_NSQ� nX�j�nQZ[V`YZ[QY�XyTNl�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� nX�
XQW>T\YbQOW]VPv�XQT`Z[S�WQY�nQZ[V`YZ[QY�

XyTNv�XQT`Z[SQ�WQT�hV_`QSQT\`TbQV�
m>V>PQbQVS�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS�
XQW>T\YbQOW]VP�WQT�r]�XQYZ[>\\QVWQV�

zQTuSQv�oNYSQVv�zQTuSQW>SQV�
RQTx`ZQ��QVSQTv�M`V>Vr>_SO��

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS� XQT`Z[S�WQY�nQZ[V`YZ[QV�XyTNYv�o>Of]O>S`NV�
�VSQTYSySr]VPYQ`V[Q`Sj�\>OOY�

zQTuSQ>VYZ[>\\]VP�YQ[T�SQ]QTl�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP�
�VSQTYSySr]VPYQ`V[Q`

S�
oNbeOQSSQ�^V\NTb>S`NVQV�NWQT�XQT`Z[SQv�

zQVQ[b`P]VPY>]Y\QTS`P]VP�
m>V>PQbQVS�NWQT�nX�

�
hV>O�YQ�]VW�UVSYZ[Q`W]VP�J�
hV\T>PQ�WQY�m>V>PQbQVS�

m>V>PQbQVS�
XQT`Z[S�WQT�SQZ[V`YZ[QV�hVO>PQV�NWQT�WQY�
d>TS]VPY]VSQTVQ[bQVYv�zQVQ[b`P]VP�

nX�

� h]YYZ[TQ`_]VP� nX� h]YYZ[TQ`_]VPY_QW`VP]VPQV� m>V>PQbQVS�

� h]YYZ[TQ`_]VP� m>V>PQbQVS�
o>Of]O>S`NV�WQY�nX�]VW�
h]Y\y[T]VPY>VwQ`Y]VP�

M`V>Vr>_SO��

� h]YYZ[TQ`_]VP�
m>V>PQbQVS�]VW�

h]YYZ[TQ`_]VPYfNb
b`YY`NV�

h]Yw>[O�WQY��>Z[]VSQTVQ[bQTY�]VW�
kQTST>PYYZ[O`Q�]VP�

�VSQTYSySr]VPYQ`V[Q`S�

� h]YYZ[TQ`_]VP� m>V>PQbQVS� kQTST>P� �>Z[]VSQTVQ[bQT�

� h]YYZ[TQ`_]VP� m>V>PQbQVS� oNe`Q�WQY�kQTST>PY�
XyTN�WQT�

oNbb`YY`NVYb`SPO`QWQT�
� h]YYZ[TQ`_]VP� m>V>PQbQVS� hVwQ`Y]VP�\yT�W`Q�kNTf>YYQ� M`V>Vr>_SQ`O]VP�
� kNTf>YYQ� M`V>Vr>_SQ`O]VP� }_QTwQ`Y]VPYat]TZ[\y[T]VP� RQTx`ZQ��QVSQT�

� XQYSQOO]VP�
M`V>Vr>_SQ`O]VP����
jb`S�oNVSTNOOQ�WQY�

nXl�

XQYS`bb]VPQV�WQY�kQTST>PY�]VW�QTPuVrQVWQ�
XQYS`bb]VPQV�

hV_`QSQVWQ�M`TbQV�

� d>TQV>VV>[bQ�
�`Q\QT>VSJ�

�>Z[]VSQTVQ[bQV�
zQY>bSQ�zQTuSQ`V\NTb>S`NVQV� h_SQ`O]VPYOQ`SQTv�nX�

� d>TQV>VV>[bQ� RQTx`ZQa�QVSQT� zQY>bSQ�zQTuSQ`V\NTb>S`NVQV� �>PQT�

� d>TQV>VV>[bQ�
�`Q\QT>VSJ�

�>Z[]VSQTVQ[bQV�
hT_Q`SY_QT`Z[S� m>V>PQbQVS�j�nXl�

� d>TQV]VSQTY]Z[]VP� nX� �VSQTY]Z[]VPY_QT`Z[S� m>V>PQbQVS�
� d>TQVy_QTP>_Q� �`Q\QT>VS� ^V\NTb>S`NVQVv�zQTuSQW>SQV� RQTx`ZQa�QVSQTv�nX�
� d>TQVy_QTP>_Q� �>PQT� �`Q\QTYZ[Q`V� m>V>PQbQVSv�M`V>Vr>_SQ`O]VP�
� d>TQVy_QTP>_Q� m>V>PQbQVS� zQTuSQ>Vf]V\S� nX�
� h_TQZ[V]VP� m>V>PQbQVS� �>[O]VPY>VwQ`Y]VP� M`V>Vr>_SQ`O]VP�
� h_TQZ[V]VP� M`V>Vr>_SQ`O]VP� h]Y\y[T]VP�WQT�kQTST>PY_QYS`bb]VPQV� �`Q\QT>VSv��>Z[]VSQTVQ[bQV�

� tNf]bQVS>S`NV� M`V>Vr>_SQ`O]VPv�nX� zQY>bSQ�t>SQV�

h_SQ`O]VPYOQ`SQTv�m>V>PQbQVSv�
h_SO��R`Z[QT[Q`Sv�

M`V>Vr>_SQ`O]VP�WQT�
�V`xQTY`SuS�

^V_QST`Q_aV>[bQ� |O>V]VP� m>V>PQbQVS� hV\T>PQ� nX�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� nX�
XQYZ[>\\]VPY>VST>Pv�z]S>Z[SQVv�XQT`Z[Sv�

�`Q\QT>VSQV_QT`Z[S�
m>V>PQbQVS�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS�
hVST>P�>]\�^V_QST`Q_V>[bQv�oNYSQVv�
XQYS`bb]VPQV�WQT�^V_QST`Q_V>[bQ�

RQTx`ZQ��QVSQTv�
M`V>Vr>_SQ`O]VP�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS� XQT`Z[S�WQY�nXv�o>Of]O>S`NV�
�VSQTYSySrQVWQ�U`V[Q`S�j�M>OOY�

WQT�|TQ`Y�YQ[T�[NZ[�`YSl�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP�
�VSQTYSySrQVWQ�

U`V[Q`S�
zQY>bSQ�^V\NTb>S`NVQV�]VW�XQT`Z[SQv�

zQVQ[b`P]VPQV�
m>V>PQbQVS��

�
hV>O�YQ�]VW�UVSYZ[Q`W]VPJ�
hV\T>PQ�WQY�m>V>PQbQVS�

m>V>PQbQVS�
XQT`Z[S�nX�NWQT�XQT`Z[S�WQY�

^V_QST`Q_VQ[bQVWQV��VSQTVQ[bQVYv�
zQVQ[b`P]VP��

nX�

� h]YYZ[TQ`_]VP� nX�
hT_Q`SYbQS[NWQv�

h]YYZ[TQ`_]VPY_QW`VP]VPQV�
m>V>PQbQVS�

� h]YYZ[TQ`_]VP� m>V>PQbQVS�
hVwQ`Y]VP�r]T�t]TZ[\y[T]VP�WQT�

hT_Q`SYbQS[NWQv�
h]YYZ[TQ`_]VPY_QW`VP]VPQV�

M`V>Vr>_SQ`O]VP�

� h]YYZ[TQ`_]VP�
m>V>PQbQVS�]VW�

h]YYZ[TQ`_]VPYfNb
b`YY`NV�

h]Yw>[O�WQT��>Z[]VSQTVQ[bQVY�]VW�
kQTST>PYYZ[O`Q�]VP�

�VSQTYSySrQVWQ�U`V[Q`S�

� h]YYZ[TQ`_]VP� m>V>PQbQVS� dQ`SQTOQ`S]VP�Q`VQY�U�QbeO>TY�WQY�kQTST>PY� �>Z[]VSQTVQ[bQV�

� h]YYZ[TQ`_]VP� m>V>PQbQVS� U`VQ�oNe`Q�WQY�kQTST>PY�
XyTN�WQT�oNbb`YY`NVYa

b`SPO`QWQT�

� ^V_QST`Q_V>[bQ�
^V_QST`Q_VQ[bQVWQY�

�VSQTVQ[bQV�
XQT`Z[S�WQT�NeQT>S`xQV�^V_QST`Q_V>[bQ� m>V>PQbQVSv�nX�

� h_YZ[O]YY�WQT�^V_QST`Q_V>[bQ�
^V_QST`Q_VQ[bQVWQY�

�VSQTVQ[bQV�
XQT`Z[SQ�]VW�nQYSY� m>V>PQbQVSv�nX�

� �VSQTY]Z[]VP�WQY�XQT`Z[SQ� nX�
�VSQTY]Z[]VP�WQT�nQYS_QT`Z[SQ�]VW�WQT�

NeQT>S`xQV�^V_QST`Q_V>[bQ�

m>V>PQbQVSv�
^V_QST`Q_VQ[bQVWQY�

�VSQTVQ[bQV�

� zQTuSQ�ay_QTP>_Q�
nXv�

^V_QST`Q_VQ[QVWQY�
�VSQTVQ[bQV�

R`Sr]VPY_QT`Z[S� m>V>PQbQVS�

�
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� RZ[]O]VPQV�
^V_QST`Q_VQ[QVWQY�

�VSQTVQ[bQV�
d>TS]VPY_QYS`bb]VPQVv�
RZ[]O]VPY`V\NTb>S`NVQV�

o]VWQv��]SrQT�jh_SQ`O]VPl�

� kNTf>YYQ� m>V>PQbQVS� �>[O]VPY>VwQ`Y]VP� M`V>Vr>_SQ`O]VP�

� kNTf>YYQ� M`V>Vr>_SQ`O]VP� �>[O]VP�
^V_QST`Q_VQ[bQVWQY�

�VSQTVQ[bQVv�
�>Z[]VSQTVQ[bQV�

� UVWy_QTP>_Q�
^V_QST`Q_VQ[bQVWQY�
�VSQTVQ[bQVv�nXv�
h_SQ`O]VPYOQ`SQT�

zQY>bSQ�^V\NTb>S`NVQV� m>V>PQbQVS�

� {QZ[V]VPY>_YZ[O]YY� m>V>PQbQVS� UVW>_TQZ[V]VPY>VwQ`Y]VP� M`V>Vr>_SQ`O]VP�

� {QZ[V]VPY>_YZ[O]YY� M`V>Vr>_SQ`O]VP� UVWr>[O]VP�
^V_QST`Q_VQ[bQVWQY�

�VSQTVQ[bQVv�
�>Z[]VSQTVQ[bQV�

� tNf]bQVS>S`NV� M`V>Vr>_SQ`O]VPv�nX� zQY>bSQ�^V\NTb>S`NVQV�
h_SQ`O]VPYOQ`SQTv�m>V>PQbQVSv�

h_SO��R`Z[QT[Q`S�
d>TS]VP�]VW�
^VYeQfS`NV�

|O>V]VP� nX� d>TS]VPYeO>V�]VW�hVST>P� m>V>PQbQVS�

� |O>V]VP� m>V>PQbQVS� hVST>PY>V>O�YQv�d>TS]VPYeO>V]VP� nXv��VSQTYSySrQVWQ�U`V[Q`S�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS�
d>TS]VPY>VST>Pv�oNYSQVv�
d>TS]VPY_QYS`bb]VPQV�

M`V>Vr>_SQ`O]VP�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP�
�VSQTYSySrQVWQ�

U`V[Q`S�
zQY>bSQ�^V\NTb>S`NVQV�]VW�XQT`Z[SQv�

zQVQ[b`P]VP�
m>V>PQbQVS�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS��
zQY>bSQ�^V\NTb>S`NVQV�]VW�XQT`Z[SQv�

zQVQ[b`P]VP�
nXv��VSQTYSySrQVWQ�U`V[Q`S�

� h]YYZ[TQ`_]VP� nX�
hT_Q`SYbQS[NWQv�

h]YYZ[TQ`_]VPY_QW`VP]VPQV�
m>V>PQbQVS�

� h]YYZ[TQ`_]VP� m>V>PQbQVS� h]Y\y[T]VPY>VwQ`Y]VP� M`V>Vr>_SQ`O]VP�

� h]YYZ[TQ`_]VP�
m>V>PQbQVS�]VW�

h]YYZ[TQ`_]VPYfNb
b`YY`NV�

h]Yw>[O�WQT��>Z[]VSQTVQ[bQVY�]VW�
kQTST>PYYZ[O`Q�]VP�

�VSQTYSySrQVWQ�U`V[Q`S�

� h]YYZ[TQ`_]VP� m>V>PQbQVS� dQ`SQTOQ`S]VP�Q`VQT�U�QbeO>TY�WQY�kQTST>PY� �>Z[]VSQTVQ[bQV�
� �>[O]VP� M`V>Vr>_SQ`O]VP� �>[O]VP� d>TS]VPYa]VSQTVQ[bQVv�����

� tNf]bQVS>S`NV�
nXv�M`V>Vr>_SQ`O]VPv�

d>TS]VPYa
]VSQTVQ[bQV�

zQY>bSQ�^V\NTb>S`NV� m>V>PQbQVS�

^VYS>VWYQSr]VP� hV\T>PQ�
��v��]SrQTv�

kQT>VSwNTSO`Z[QT�nX�
RZ[>WQVYbQOW]VP� m>V>PQbQVS�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS� ^VYS>VWYQSr]VPY>VST>P�
���jfOQ`VQ�^VYS>VWYQSr]VPYa

b>�V>[bQVlv�nX�
� hV>O�YQ� nX� z]S>Z[SQV� m>V>PQbQVS�

� UVSYZ[Q`W]VP� m>V>PQbQVS� ^VYS>VWYQSr]VPY>VwQ`Y]VP�
RQTx`ZQa�QVSQTv�
M`V>Vr>_SQ`O]VP�

� kQTST>PY>VPQ_NS� m>V>PQbQVSv�nX� kQTST>PYYZ[O`Q�]VP�
��v�^VYS>VWYQSr]VPYa

]VSQTVQ[bQV�

� ^VYS>VWYQSr]VP�
��v�

^VYS>VWYQSrQVWQY�
]VSQTVQ[bQV�

^VYS>VWYQSr]VPY_QT`Z[S� m>V>PQbQVSv�nX�

� ^VYS>VWYQSr]VPY>V>O�YQ� nX� z]S>Z[SQV�]VW�zQTuSQSQYS� m>V>PQbQVS�
� ^VYS>VWYQSr]VPY>V>O�YQ� nXv���� ^VYS>VWYQSr]VPY_QT`Z[S� m>V>PQbQVS�

� }_QTP>_Q�WQY�TQe>T`QTSQV�zQTuSY�
��v�

^VYS>VWYQSrQVWQY��
]VSQTVQ[bQVv�nX�

zQY>bSQ�XQT`Z[SQ� ��v��]SrQT�

� �>[O]VP� m>V>PQbQVS� �>[O]VPY>VwQ`Y]VP� M`V>Vr>_SQ`O]VP�

� �>[O]VP� M`V>Vr>_SO�� �>[O]VP�
^VYS>VWYQSr]VPY]VSQTVQ[bQVv�

����

� tNf]bQVS>S`NV�
nXv�M`V>Vr>_SO��v�
^VYS>VWYQSr]VPYa
]VSQTVQ[bQV�

zQY>bSQ�^V\NTb>S`NV� m>V>PQbQVS�

RS`OOOQP]VP� UVSYNTP]VPYa>VST>P�
nXv���v�

h_SQ`O]VPYOQ`SQT�
h_V]Sr]VPv�V`Z[S�TQe>T`QT\u[`PQY�zQTuSv�

�V\>OOv�~eS`b`QT]VP�
m>V>PQbQVS�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS� UVSYNTP]VPY>VST>P� nXv��VSQTYSySrQVWQ�U`V[Q`S�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� nX�� z]S>Z[SQV�
m>V>PQbQVSv��VSQTYSySrQVWQ�

U`V[Q`S�

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� m>V>PQbQVS� UVSYNTP]VPY>VwQ`Y]VP�b`S�XQT`Z[S�
M`V>Vr>_SQ`O]VPv�nXv���v�

�]SrQT�
� UVSYNTP]VP� UVSYNTP]VPYO>PQT� XQT`Z[S� M`V>Vr>_SQ`O]VPv�nXv��]SrQT��

� hV>O�YQ�]VW�UVSYZ[Q`W]VP� M`V>Vr>_SO�� XQT`Z[S� m>V>PQbQVS�

�
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